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Academic Support Partner Profile

	Prime Numbers

	Location of business
	Issaquah Highlands


	Grades you serve

	6 - 12

	Formats offered

	1 on 1, in person
1 on 1, virtual
Small group, in person


	Days services are offered

	Monday, Tuesday, Wednesday, Thursday

	Times services are offered

	3:00 pm – 8:00 pm


	Administrative staff who speak a language other than English

	None

	Tutors who speak a language other than English

	None




Policies and Structure
	Policy if tutor isn’t a good fit
	We are very thoughtful when we match students with instructors. All our instructors are professional teachers who are experienced with connecting with each student. We will always try to accommodate students’ needs and requests.  If there is an alternate tutor available, we will work to make a needed change.


	Cancellation and rescheduling policy

	If the student is enrolled in one of our group classes that has an alternate section, the student may make up the class with advance notice. We ask that cancellations for private tutoring are provided 24 hours in advance and a tuition credit will be given. With advance notice, we work to reschedule tutoring appointments.


	Assessment structure

	Assessment not required


	Informational meeting structure

	Please contact office through phone or email. During a brief meeting we will discuss the student's needs to determine which of our support services best fit.





Scholarships and promotions
	Promotions offered to academic grant awardees

	None

	Tutoring package specifically geared toward grant recipients

	None




Additional Information

Prime Numbers offers a unique approach to supporting students. We provide tutoring that is aligned to students' learning in their school classroom. Students receive "real time" support to help build understanding and success in the math classroom. 
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